IT SOLUTIONS
FOR A HASSLE FREE WORLD!



http://www.chipincorp.com
http://www.chipincorp.com

OUR SERVICES AT A GLANCE
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> IT Support Contracts » PABX Systems

> Full Office Setup » CCTV Cameras

» Structured Cabling » Cloud Solutions

CREATIVE DESIGNING ngj%\

> Website Design & Development
» Graphic Designing

» Search Engine Optimization (SEO)

uct
SOFTWARE DEVELOPMENT Pfog\)'\tegs

> Kall Gauge - Invoice Distribution & Call Accounting

» Quick Cheque - Cheque Printing & Bank Book Management

» Engagement Diary - Appointment Schedular

> Customized Software Development

> Time & Attendance Systems
> Server Installations

» Office 365 Setups
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ABOUT US

WHO WE ARE

Chipin is a leading technology solutions and services company based in the UAE. We specialize in
providing reliable and hassle free IT solutions across portfolio of technologies for Network Services,
IT Support, Computer Hardware, Website Designing and Custom Software Development.

Our clientele includes companies from industries such as retail, construction, real estate, shipping, oil &
gas, e-commerce, procurement, transportation, health care and so on. Over the years, we have grown to
become a well known systems integrator with expertise in software, hardware and networking solutions.

With two offices in sharjah and plans for expansion, we strive to become the vendor of choice for all
customers.

WHAT WE DO

We provide simplified IT solutions to complex business problems through our services in the following
areas

»  IT Infrastructure implementation and maintenance
> Website & Graphics Designing
> Business Software Products & Custom Software Development

HOW WE MAKE A DIFFERENCE

Our experience and expertise in designing, developing, implementing and supporting business solutions
enables our customers to streamline business operations, enhance efficiency and gain the required
competitive edge. We believe in providing the highest quality of implementation enabling our customers
with a high utilization factor of their IT solution. By combining our business know-how & technological
expertise, we help our customers increase efficiency and simplify operations.

Honesty, hard work and dedication to the cause, is the hallmark of our approach. We aim to provide
HASSLE FREE IT solutions, so our customers can focus on what they do best, their business.
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NETWORK SERVICES

In the modern world, information is the key to success for any business. The information serves no purpose if not
communicated in a fast, reliable and secure manner. This is where IT infrastructure plays a vital role. We, at Chipin,
understand and address these business needs by providing the following services:

Our AgentNeWhere service is designed for customers who
don't have an expert in-house IT Support function and
who prefer to focus management energies elsewhere.

With this service, we take full responsibility of your overall IT
requirements, managing day to day support and working
as your IT Department. We also provide long term advice
regarding IT making your IT Investments sound and
delivering exceptional value.

With the AgentNeWhere Service our experienced team
ensures daily monitoring of your IT Infrastructure, as
well as implementing antivirus updates and addressing
all other IT related issues. Our long established and
highly regarded hardware maintenance service, delivers
the guaranteed fix times that your users demand, minimizing
downtime and protecting your IT investments.

OFFICE SETUP & MAINTENANCE SERVICE

Setting up a new office or moving from one office to another is a painstaking exercise. In absence of an IT
Department, it becomes even more cumbersome to handle. We understand this problem and hence offer a
unique service for setting up & managing your workplace. Whether it's a new office or you are shifting your
office, we take charge of all IT related details required for your new office.
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Some of the key services we offer in full office setup & maintenance:
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Office 365 Setups

Telephony
(Avaya, Panasonic & NEC PABX Systems)

Networking of Active Components
(Switches, Routers & Firewalls etc.)

Server Setups (Active Directory,
Exchange, File Server, AV Servers etc.)
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CREATIVE DESIGNING

Wonderful ideas are embedded in the “ordinary” and it is the ordinary that lays foundation for the extraordinary.

With this belief the “ordinary” tools of our creative design team have started weaving magic.

We have brought together creative minds viz. web designers, creative writers, researchers, content developers and
art directors with vast industry experience to form our creative design team. Few of the jobs undertaken by our

team are:

WEBSITE DEVELOPMENT

One needs to have a strong internet presence to build a

successful business in the modern times. We at Chipin can

help you achieve this. Your customers should experience

the uniqueness of your company when they visit your site.
All the features of a good website, such as easy to find,
quick to load, easy to navigate and unique in its own entity
etc. should be evident on the first visit itself.

Our creative team analyses your business to understand
your target audience and what should be shown on the

website. Based on our industry experience we then propose

you various designs and work closely with you to refine the

concept. Unlike other companies, we strongly emphasize on

the content of the website. Whether it be the images or
text, our creative team evaluates all and recommends what

should go on the website.
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SEARCH ENGINE OPTIMIZATION

Search Engine Optimization or SEO is a methodology that is
implemented across a website to achieve better search
engine rankings for the site. Search Engine Optimization is
a modern cost-effective marketing tool that ensures quality

traffic to your website.

Search Engine Optimization involves thorough competitive
analysis of your website which considers design analysis,
structural analysis, content analysis, keyword analysis and
analysis of competitors’ websites. This is a detailed process
which helps you understand where your website stands
today and how to achieve better search rankings.

We, at Chipin, offer customized SEO Packages which allows
our customers to select where and for how long do they

wish to be on search engines.

GRAPHIC DESIGNING

Graphic designing is a unique field in its own and
requires a lot of creativity. We know what it takes to create
a brand. To cater to all the creative requirements of the ever
growing business sector, we offer customized professional
visual design solutions for a broad range of printed & web
marketing materials.

Experience from a vast array of creative disciplines
including fine art, graphic design and typography as well as
a high level of technical capability allows us to provide our
customers with top quality designs. We plan, develop and
deliver any size project from small business branding
package, logos, business cards, brochures to comprehensive
branding-identity packages for large establishments.
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In today's world every business requires IT Softwares in order to streamline and smoothen operations. These

softwares are heavily relied on for making mission critical business decisions.

The efficiency of a business can increase multi-fold if good business applications are in place. We fully understand
this need and are constantly working towards devising hassle free IT software solutions to cater to our ever growing
customer base. As of now we offer the following software solutions to help clients achieve their business goals.
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KALL GAUGE
Kall Gauge is the first of its kind product, which defines

and automates the processes involved in the processing of
monthly telecom invoices. It streamlines the information
flow to and from the end user and maintains full audit track
of how the telecom facility extended to the employee is

being used.

Does it take you forever to process your monthly telecom
invoices? Are you unable to achieve efficient and accurate
usage information despite putting in extra hours? We can
help you increase the efficiency as well as the accuracy of
your accounts/admin team and also help you contribute
positively towards the environment by saving tonnes and
tonnes of paper used for printing and distribution of telecom

invoices.
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QUICK CHEQUE

Erroneous entries with spelling mistakes, illegible writing
that can't be understood, improper tracking of transactions
are some of the most common issues that mark cheque
creation. Manually writing cheques can be a tedious task yet
they do not present a great image for any Individual or
Business.

Our latest offering; Quick Cheque; is a professional Cheque
Printing & Bank Book Management software that enables
Businesses and Individuals to write & manage cheques in
the easiest, most accurate and secure manner. Quick
Cheque reduces spelling errors & writing mistakes and makes
your cheques look professional while portraying a better
impression of you & your company.

Quick Cheque presents an easy, secure, accurate and cost
®chipin effective solution for cheque printing.

ENGAGEMENT DIARY

Messy appointment books and frustrating entries in writing that
can't be understood, are not a great look for any professional
business. In today’s competitive world where time means money,
it is important that you make optimum use of the available time &
resources. Wouldn't it be so much easier if you could create an
appointment in a jiffy or click on the client's name and move it to
a new time? You should really spend less time booking
appointments for your customers and more time focusing on your
customers needs.
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Engagement Diary, ED, is an application aimed at easing the \J! '; -,'1 - ::,f;!""'
business processes involved in Scheduling & Maintenance of et poorans o QA A 3
Appointments in business outfits like Spa’s, Fitness & Beauty Cen- | e ot

tres, Clinics, Hospitals, Consulting Firms etc. ED automates the " gl
processes involved in maintenance of appointments, making the
information flow easy and accurate.
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OUR APPROACH

Feasibility
Survey
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Proposal Implementation

PARTNERS

We are not vendor specific but we partner with the leading brands in the market to offer the most economical,
sustainable and robust solutions. Some of the brands we closely work with are listed below:

>  APPLE » TOSHIBA > SAMSUNG > IBM » XEROX

> 3M > ACER > NEC » MICROSOFT > QNAP

>  AVAYA > HP > D-LINK » SONICWALL » FINGERTEC
> LENOVO > NETGEAR > PANASONIC » CISCO > DELL
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CLIENTS

gl MANUFACTURING

» Al Cornish Aluminium Cont. Ind. LLC
> AXCL Lubes
> Keza Industries FZ-LLC

Qﬁ HEALTH CARE

s> Balance Health & Fitness Centre
» Habib Medical Centre

»  Unicef

» VLCC International LLC

33 EPC CONTRACTING

» 3C Metal Middle East FZE

> Dhafir Developers Contracting LLC
> Atkins

» Chemie-Tech LLC

{8} SERVICES

» Hamriyah Free Zone Authority

> DEC Bureau

> KSB Service LLC

> Int'l Advocates & Legal Consultants

4 GENERAL TRADING

» Al Asri Furniture & Kitchen Factory
> Ripe Fresh Trading LLC

>  WestZone Group of Super Markets
> Malaney Industries

»  Global Materials & Services FZE

> Rockies General Trading Co. LLC

/ﬁ\ REAL ESTATE

> Rockies Real Estate
> Deyaar
> Fortune5

Ny

N LEISURE

> Coffee Zone LLC

> Debauve & Gallais

> Emirates National Auto Museum

» Mahiki Facility Management Services LLC

> Developer Building & Contracting
> Eastern International LLC

» Saipem SPI

> Besix

» Italian Industry & Commerce Office
» Quintessentially Lifestyle

> Orsini SPI LLC

» Selat Marine Services Co. LLC

> Mega Power Elect Motor Turning

> Al Rabih Steel Co.

» Crochet Flowers

> Zami General Trading LLC

» Master Tech Company FZC

» Promer Qatar Contracting Co. W.L.L

=4 COURIER SERVICES

» Al Barq International Cargo
> Polo Courier Services LLC

IT SERVICES
AR

> D'Matics AIT Solutions LLC
> Redington Middle East LLC
» Modern Velocity - Oman

> Exterran Belleli Energy
> Parsons Brinckerhoff
» Qil Tech

> Miclyn Express Offshore
> RR&Co

> Desco

> Firefly FZ LLC

> SN Auto Spare Parts
> Arya Petroleum

> 0COCO

> Nazih Group

> Bin Hindi
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CORPORATE OFFICE HAMRIYAH FREE ZONE

P. O. Box 45911 P. O. Box 51801

Office 104, Al Shamsi III Office 6G-22, LOB 6

Jamal Abdul Nasser Street Hamriyah Free Zone

Sharjah, United Arab Emirates Sharjah, United Arab Emirates

l' +971 (6) 5447890 é +971 (6) 5447887 info@chipincorp.com @ www.chipincorp.com
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